
MY IDENTITY ISSUE
How I am perceived

MY IMAGE GOAL
How I want to be perceived

MY GAP
The “I’s” of Mistrust I am Experiencing

EMOTIONAL INTELLIGENCE (EI) SHARED VALUES (SV)

 BUILDING...
- Review your concern(s)
- Reveal your conflict  (“I’s”)

 BRIDGES
- Release your control
- Reset your confidence
- Renew your commitment
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I May Be Lacking
SELF AWARENESS
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INDIFFERENT
Feeling displaced, confused, distracted

INTOLERANT
Feeling divided, biased, superior

I Am Building
CHARACTER

— SV - 1 — 

THE GAP BETWEEN US — The TrUSt Rules Map

I May Be Lacking
SELF MANAGEMENT
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INSULTED
Feeling disrespected, humiliated, shame

INSIGNIFICANT
Feeling dismissed, unworthy, inferior

I Am Building
COMPETENCE
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I May Be Lacking
SOCIAL AWARENESS
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INTIMIDATED
Feeling dread, fear, unsafe

I Am Building
CREDIBILITY
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I May Be Lacking
RELATIONSHIP MANAGEMENT
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ISOLATED
Feeling distant, removed, lonely

INFURIATED
Feeling defensive, angry, enraged

I Am Building
CONNECTION
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— IDENTITY —
HOW I AM PERCEIVED:

“They don’t see themselves accurately.”

— IDENTITY —
HOW I AM PERCEIVED:

“They don’t know what they are doing.”

— IDENTITY —
HOW I AM PERCEIVED:

“They don’t do what they say.”

TrUSt Rule #4
TrUSt Rule #3

TrUSt Rule #2
TrUSt Rule #1

— IDENTITY —
HOW I AM PERCEIVED:

“They don’t care for others.”

#theothersideofme

— IMAGE —
HOW I WANT TO BE PERCEIVED:

“They see themselves accurately.”

— IMAGE —
HOW I WANT TO BE PERCEIVED:

“They know what they are doing.”

— IMAGE —
HOW I WANT TO BE PERCEIVED:

“They do what they say.”

— IMAGE —
HOW I WANT TO BE PERCEIVED:
“They show they care for others.”


